
Welcome to The Cincinnati Insurance Companies. You’ve trusted your independent 
agent and us to help protect your business, provide exceptional service and be there 
before and after a claim. 

Report a claim anytime:

• All Claims including Auto Glass Claims- Simply:
o Call 877-246-3461
o Email keyaccountclaims@cinfin.com
o Send a fax to 513-371-7490
o Please note, for Auto Glass claims, do not press 1 but stay on line to 

report as an auto claim

You’ll receive:

• an email claims acknowledgement to your designated contacts and agency
• assignment to field claims representative
• contact within 24 hours in most cases

LET OTHERS TELL YOU ABOUT US
Please visit cincin.com/service to see what policyholders and claimants are saying about 
their experiences with Cincinnati Insurance. 

Thank you for trusting your agent and Cincinnati Insurance to protect 
your business.

The Cincinnati Insurance Companies

Large Business Insurance

REPORTING A KEY ACCOUNT CLAIM
Share With Anyone Responsible for Reporting Claims

For information, coverage 
availability in your state, quotes 
or policy service, please contact 
your local independent agent 
recommending coverage.

This is not a policy. For a complete statement of the coverages and exclusions, please see the policy contract. “The Cincinnati Insurance Companies”, “Cincinnati Insurance” and “Cincinnati” refer to 
member companies of the insurer group providing property and casualty coverages through The Cincinnati Insurance Company or one of its wholly owned subsidiaries – The Cincinnati Indemnity Company 
or The Cincinnati Casualty Company. Each insurer has sole financial responsibility for its own products. Not all subsidiaries operate in all states. Do not reproduce or post online, in whole or in part, without 
written permission. © 2020 The Cincinnati Insurance Company. 6200 S. Gilmore Road, Fairfield, OH 45014-5141. 
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